	Mode
	Novices

n=8
	Experienced Staff

	
	
	‘movers’
n=8
	‘exp.hires’
n=3
	total 
n=11

	Formal learning (classroom blended, self-paced and online) 
	8
	7
	2
	9 

	Learning by doing 
	8
	5
	1
	6

	Learning by discussing with others 
	3
	2
	1
	3

	Coaching/mentoring 
	4
	1
	0
	1

	Learning by teaching others 
	3
	2
	0
	2

	Vicarious learning (learning by observation)
	4
	2
	0
	2

	Learning by trial and error 
	1
	1
	0
	1

	Self-study (e.g. reading professional literature) 
	2
	0
	0
	0
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